|_ THE PARK HOTEL

LONDON
| AN ALL SUITE HOTEL

COVID-19 Cleaning & Operational Protocols

a guide to enhanced cleaning and disinfecting protocols
and our commitment to a safe guest and employee experience



OUR PROMISE

We have

developed a cleanliness plan that is being used as the blueprint of our elevated efforts to keep our
hotel safe for both our guests and team members. We have appointed cleanliness ambassadors
responsible for implementing and communicating updates to our cleanliness protocols and ensuring
compliance and training for our employees.

We have implemented elevated and more frequent
cleaning and sanitizing protocols for all hotel spaces with focus on high-touch and high-traffic areas.

We are promoting frequent hand-

washing and the use of PPE for all our team members. We are providing guests with multiple hand
sanitizing stations and have removed shared used item:s.
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. PUBLIC SPACES

EMPLOYEE CARE

KEY CARDS

PAPERLESS CHECK-IN

PAPERLESS CHECK-OUT

PARKING

PAYMENT

PHYSICAL BARRIERS

PERSONAL PROTECTIVE EQUIPMENT

SANITIZING STATIONS



U ESTRO OMs

MODIFIED SERVICE REMOVAL OF ITEMS

ENHANCED CLEANING

EMPLOYEE PPE

FOOD + BEVERAGE ;

FOOD SAFETY



